5 Bill Payment
5.5.1 Approval Workflow for Bill Payments ((Back to Table of Contents )

To view a video tutorial on approving transactions, click here.

For Baiduri b.Digital Business, there are 2 types of user access; Initiator and Approver.

Payments are submitted by the initiator, then an approver can approve, reject and make
amendments to the request.

From the menu, go to Bill Payment > Manage Workflow.
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202021550 RGUZ / RUCRID000E / BND / BBB e Feb 15, 201 BND 10000 Pending Approval -
(AustoBillerBND Open
202020990059190 RGUZ/ BND / BBE Onelt Conle Feb 92021 BHD oo Pending Approval -
2021020960253 RGUZ / RUCRID0O0E / BND / BBB e Feb § 2021 BND 10000 Pending Approval -
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https://www.youtube.com/watch?v=6V47d_c2Bmc

5 Bill Payment

5.5.1 Approval Workflow for Bill Payments

Step 1

From the Filter Transactions drop down list, select either Bill Payment or Bill payment SI.

Step 2

Bill Payment — records related to bill payments will be displayed.

Click 'Search'’ to search for specific bill payments.

You may also view a more detailed record of the transaction by clicking the reference number.

Manage Workflow
il Baymantz 3 Manoge Waordfios

F#tor Transoction

Bill Payment

‘Workflow List

B Payment Refenence

20TDDENILISSE

2070260029985

20TONSISIEITID

0702099005990

2071020980255

207I0204TI2EZI5E5

20T0FTIOTEE

20TDRETROZE61S

0D0ETIV0SZETT

20TETIOB0BLET

Step 3

RGUZ / RUCRIDO00S / BND / BB

RGL2 / RUCRIDOO0E / BND / BBE

RGUZ / RUCRID0O0E / BND / BBE

RGUZ / RUCRID000E / BND / BOB

RGUZ / RUCRID000E / BND / BBB

RGUZ / RUCRIO000S / BND / BBB

RGUZ / RUCRWI000E / BND / BOB

RGUZ / RUCRID0O0E / BND / BBE

RGUZ / RUCRID0O0Z / INR / SCB

RGUZ / RUCRID000Z / INR / SCB

Fay To

Credit Cords/ AutoBilerBNDOpen
JAustoBilkerBNDOpen/ Blletuto
Cresdit Cords, visal/viea]/bluel2

Broadband, Tekecomn/TC
Biber / Telecom

Credit Cords/ AutoBilerBNDOpen
JAutoBileBNDOpen/ BlletAuto

Credit Cords/VISA
VB OffineBier

Broodbond, Telecom/ TC
Biller [ Telecom

Credit Cards/VISA/VD, VisoCard

Cresdit Cards,/VISA/VE, VisaCard

Broodbond,/Billonfine,/bll
onfine/ bl online

Credit Cards,/CC Bill/CC
B/ VisaPayee

Payment Dote

Feb 16, 2021
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100.00 Pending Appraval
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Under the Action column, click on the drop-down arrow. The sub-menu containing Approve,

Reject and Amendment will be displayed.
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5.5.2 Approving Bill Payments
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Step 4

Under the Action column, click the drop-down arrow.
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5 Bill Payment

5.5.2 Approving Bill Payments

Step 5

( Back to Table of Contents )

Click Approve. The Approve Payment screen will be displayed. Here you can verify the information.

Bill Payment Reference: 202102098T10253

STEP1

Bl -

Note:

If a Bill Payment has not yet been approved after the requested date, an alert message will
be prompted to the Approver. The Approver can choose to approve or reject transaction.
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Step 6

Click Approve. You will be prompted with a 2FA authentication step. You will be required
to use the digital token.

On your Baiduri b.Digital Business mobile app, go to Generate Secure Code to generate the
secure code.
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Step 4

Enter the generated secure code in the respective field.
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Step 7

Then Click Submit. A confirmation message will be prompted and the Bill Payment is considered
approved. The approved details will be sent to the Payment List.

Approve Payment
Appicant ) Monoge Wordiow 3 Approve Poyment

Bill Poyment Reference: 202102098TNI0253

® ® [ ]
STEP1 STEP2 STEP 3
VERIFY APPROVE COMPLETE

Bill Payment Reference 2071020981023
Reference MMOm

Company Gz

Fay From RGUZ / RUCKIO0008 / BND / BEB

Biller Credit Cards [ VISA / VISA Biller /Offinefiler
Card Number u

Payrment Amount BND 100.00

Payment Date 09-Feb-2021
o=

If a Bill Payment fails, this might be due to technical issues. In the event this happens, a Release
Failed status will be reflected.

Click on the drop-down arrow. From here, you can choose to resubmit the approval or
cancel the release.

= bdigi.t__a_l C

Wednesday, February 10, 2021 at THO12S PM GHT+0800

Manage Workflow
Bill Foymants 3 Monopge Woridiow

Broadband,/Offfine INR

20TOEN00TETS RGLUZ / RUCRIOD0DS / INR / SCB  Full/ Offline INR Full /Offfine INR Jan 22, 2001 INR 1200 -
Ful
Credit Cardds AutaBller]
20Z0MI 24307657 RGUZ / RUCHIOD00Z / INR / 5CB i 1y Jan 13, 2001 INR 10000 Pending Approval -
Creddit Cards/futoBiller?
207IEZZWIZIEE RGUZ / RUCRID0002 / INR / 5CB Jan &, 2001 INR 000 ~
SAutoiber]/ lestPE98
Brcodband/Offine INR ek
202I010570020526 RGUZ / RUCRIO000Z / INR / 5CO  Full/Offline INR Full/Offioe N~ Jan 5, 2021 INR 7000 Pending Approval
Full Cancel Release
202I0M0565ITERS RGLZ / RUCRID00DG / INR / SCB wmwsum— Jan5, 2021 INR 00,00 Pending Approval -
200052EEET RGUZ / RUCHIOD0OZ / INR / SCB S Ol AN O Jans, 200 INR 10000 Pending Approwal -

Biller/Onkine Biles

Figure 4: Manage Workflow screen

Note:
If a Bill Payment has not yet been approved after the requested date, an alert message will be prompted to the Approver.
The Approver can choose to approve or reject the transaction.
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